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What is SC.gov?

The State of South Carolina’s

Initiative to Provide State, County 

and Local Government Information

and Services to Businesses and

Citizens via the Internet.



History

In 2000, MySCGov.com was launched as the state’s 
first web site

Entry point to online state government
Links to agency web pages
Online transactional services

Increased challenges led to formation of portal 
team which recommended a RFP

In July 2004, the contract was awarded to NIC



Who is NIC?

Developed the first electronic government 
services in 1991 in the state of Kansas

20 state contracts for enterprise 
eGovernment services

123 million transactions were processed by 
NIC-managed portals in 2006

Over 300 dedicated eGovernment specialists



Who is 
South Carolina Interactive?

A Columbia-based subsidiary of NIC

100% dedicated to South Carolina

17 full-time Employees

Will leverage the full resources of NIC to 
make South Carolina’s portal a success

Modify existing applications
Technical expertise
Project management, policy and 
marketing expertise



Self-Funded Model

SCI covers all of the cost for infrastructure, equipment, 
software and personnel expenses

SCI builds, maintains and supports new services at no cost to 
agencies or departments

We are paid through nominal transaction fees applied to a 
small number of commercially viable services

More than 80% of applications have no transaction fee, and 
the vast majority of citizen services are free

Effective Marketing is essential because it:
Drives adoption of online services
Helps the state gain national recognition for its 
eGovernment efforts



eGovernment
Oversight Committee

Barbara Teusink, Deputy Chief Information Officer

Scott Speares, SC Department of Natural Resources

Marcia Adams, SC Department of Motor Vehicles

Melissa Dunlap, SC Secretary of State

Ruby McClain, SC Department of Labor, Licensing and Regulation

Miriam O. Hair, Municipal Association of South Carolina

Melinda Suddes, SC Association of Counties

Lesley Lampert, SC Bankers Association

John Braddy, Independent Insurance Agents and Brokers

Bill Booth, SC Bar Association

Beverly Shelley, SC Department of Parks, Recreation and Tourism



Oversight Committee
Roles and Responsibilities

Establish strategic policies governing the portal

Approve and prioritize projects

Review and approve Service Level Agreement 
and Statement of Work templates

Review and approve all charges to portal users

Review annual operating reports, customer 
satisfaction surveys, and performance measures 
of the portal



SC.gov Highlights

2005
DMV’s Driver History Record Application
Redesigned State Portal – “SC.gov”
Migration of CIO’s E-commerce Gateway customers to SC.gov
Payment Engine

2006
Ethics Commission Campaign Finance Reporting Application
Additional Enterprise Applications

Content Management System
News Center
Shopping Mall

Dept of Natural Resources’ Hunting & Fishing License Applications
2007

DMV License Plate Design Contest
Surveys

Partner Projects
GEAR Committee
SC.gov

DNR’s Advanced Hunting and Fishing License Sales Application



Enterprise 
Applications



SC.gov Payment 
Engine

Provides online payment processing for all client applications:
Internet, over-the-counter, IVR, kiosk
3rd party/off-site applications can also use the Payment 
Engine

Accept VISA, Mastercard and Discover credit and debit card 
payments.

Funds can be automatically disbursed into multiple bank 
accounts

South Carolina Interactive handles 1st level support and 
coordination of chargebacks.



Payment Engine 
Financial Process

Use state-negotiated rates to offer competitive fee structure

Partner has the option to absorb the fees or pass them on to 
customers

Funds are deposited directly to the partner’s bank account or 
through the State Treasurer’s account

Flexible reporting functionality for research, auditing and 
reconciliation purposes



Payment Engine 
Project Process

Document Process
Questionnaire, contact and banking forms are completed.  Service
Level Agreement and Statement of Work are approved and signed.

System Modifications
Required updates are made by the partner to their back-end 
application to communicate with the Payment Engine.

Payment Engine Set up
Customers and services are set up in the Payment Engine

Training
Partner is trained on Payment Engine access and reporting

Testing
Partner performs testing of application interface to the Payment
Engine and reporting.

Letter of Acceptance
Partner signs formal acceptance of the Payment Engine.

Implementation
Production URL and user IDs are provided to partner and Payment 
Engine is implemented into production.



Payment Engine 
Partners

Judicial Case Management System – court fees and 
fines

Anderson County
Georgetown County
Horry County
Lexington County
City of Myrtle Beach

Local Utility Providers – bill payments
Greenwood Commissioners of Public Works
Spartanburg Water



Payment Engine 
Partners (cont.)

Other
Arts Commission – online grant applications
Coastal Carolina University – admissions, housing, etc.
Dept. of Commerce – conference registration, industrial directory, 
etc.
Dept. of Housing, Finance and Development – conference 
registration
Dept. of Mental Health – client payments
Dept. of Transportation – conference registration
ETV – online store
Francis Marion University – tuition payments
Lexington County – property and vehicle taxes
Parks, Recreation and Tourism – conference registration
Patients’ Compensation Fund – supplemental malpractice 
insurance
Spartanburg Area Transportation Study – conference registration



SC.gov
Content Management 

System
Microsoft Tool – Easy to use  

Knowledge of HTML is not required

Template driven

Workflow defined through user roles

SC.gov provides:
Graphic design assistance
Training 
Hosting

No fees associated with this service









CMS 
Project Process

Initial Meeting
Request to implement CMS

Service Level Agreement and Statement of Work
Documents defining the partnership, scope of project, 
responsibilities, etc. are approved and signed.

Analysis Meeting
Meeting to define design, user roles, process, etc.

Training
One-day, 6-hour training session at SC.gov office in 
Columbia, SC 



CMS 
Project Process

(cont.)

Site Manager Software Installed
Software installed for site administrator

Content Loaded
Web site is developed and content loaded by trained users

High Level Review
SC.gov staff reviews the new site with the partner, focusing on 
usability, accessibility and the proper use of the CMS tool.

Letter of Acceptance
Formal acceptance of CMS signed

Implementation
Site is moved into production and the Google Search Engine is 
set up to crawl the new site.



CMS Partners

In Production In Development

Archives and History (nhd.sc.gov & archives.sc.gov) Barnwell County
CIO’s Office (cio.sc.gov)         Board of Juvenile Parole
Clarendon County (clarendoncounty.sc.gov) CIO’s Office - ITMO
Confederate Relic Room (crr.sc.gov) Comptroller General
Education Oversight Committee (eoc.sc.gov)  Dept of Insurance
Legislative Audit Council (lac.sc.gov) Governor’s Office 
Office of the Lieutenant Governor (ltgov.sc.gov) SATC 
Office of the State Auditor (osa.sc.gov) SCATT 
Office of the State Treasurer (treasurer.sc.gov & sctpp.sc.gov) SCEIS
School Improvement Council (sic.sc.gov) Second Injury Fund
State Board of Financial Institutions (banking.sc.gov) Secretary of State
State Ethics Commission (ethics.sc.gov)
Workers’ Compensation Commission (wcc.sc.gov)



SC.gov News Center

Allows state agencies to post news stories and press releases directly 
to SC.gov

Keeps the content “fresh” on the SC.gov home page

Ability for Users to review news:
By topic
By agency
By most recent post

Centralized News Center for all State Agencies
News submitted online
Reviewed by the Budget and Control Board prior to posting

No Fees associated with this service





News Center 
Project Process

Initial Meeting
Request to implement News Center

Register for Training
Dates set for training at SC.gov office in Columbia, SC 

Training
Users are trained on how to navigate the News Center 
and submit press releases

Implementation
Users are set up in production and can submit press 
releases to be posted on SC.gov



News Center
Partners

Arts Commission Dept. of Natural Resources
Budget and Control Board Dept. of Parks, Recreation and Tourism
Confederate Relic Room and Museum Education Oversight Committee
Dept. of Agriculture Energy Office 
Dept. of Commerce Forestry Commission
Dept. of Consumer Affairs Lieutenant Governor’s Office on Aging
Dept. of Education Municipal Association of SC
Dept. of Health and Environmental Control Secretary of State
Dept. of Health and Human Services State Museum
Dept. of Labor, Licensing and Regulation State Treasurer’s Office
Dept. of Mental Health University of South Carolina Aiken
Dept. of Motor Vehicles Winthrop University



SC.gov
Online Shopping Mall

Centralized online stores for governmental entities

Can view products by store or by category (apparel,          
books, etc.)

SC.gov provides
Administrative training
Hosting

Fully integrated with the SC.gov Payment Engine





Online Shopping Mall 
Project Process

Document Process
Questionnaire, contact and banking forms are completed.  
Service Level Agreement and Statement of Work are 
approved and signed.

Payment Engine Set up
Customers and services are set up in the test Payment 
Engine

Online Shopping Mall Test Store Set up
Store is configured in the test Online Shopping Mall and 
user rights are assigned

Training
Online Shopping Mall store set up and management
Inventory management and order fulfillment 
Payment Engine access and reporting



Online Shopping Mall 
Project Process

(cont.)

Testing
Partner adds inventory to test store; tests order purchases 
and fulfillment, Online Shopping Mall interface to the 
Payment Engine and reporting.

Live Store and Payment Engine Set up
Partner user rights assigned, store and services are set up 
and partner enters inventory and store options.

Letter of Acceptance
Partner signs formal acceptance of the Online Shopping 
Mall

Implementation
Online store and Payment Engine are moved to production 
and URL is provided to Partner. 



Online Shopping Mall 
Partners

Confederate Relic Room and Military 
Museum

Governor’s Mansion Foundation

Archives and History

The State Museum (Cotton Mill Exchange)



Other 
Interactive Application 

Development

NIC’s library of applications includes over 
1,000 unique eGovernment Applications, 
including:

• Database Search/Lookup

• Electronic Permitting

• Professional Licensing

• Online Registrations



Other Interactive 
Application Development 

Project Process

Initial meeting – high level analysis
Oversight Committee initial review
More detailed analysis
Oversight Committee final approval & 
prioritization
Service Level Agreement
Statement of Work
Development
Testing
Letter of Acceptance
Move application into production



Current Projects in 
Development

Dept. of Natural Resources – Commercial licenses

Ethics Commission – Campaign Finance Reporting -
Phase II

OSMBA – Online filing and reporting

Forestry Commission – Online permits

Dept. of Corrections – Inmate Banking

Education Oversight Committee – School Report 
Cards Database & Search Capability

Enterprise Applications – Payment Engine & Content 
Management System



Questions ?



Contact Information

Ken Oliphant, South Carolina Interactive
803-771-0131 x105
ken@portal.sc.gov

Carleen Ward, South Carolina Interactive
803-771-0131 x112

carleenw@portal.sc.gov


